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This response addresses the restriction requirement of August 27*, 2003. Applicant 
hereby elects Group I as designated by the Examiner with traverse, (corresponding to claims 
13), 



Although Applicant must elect and has done so. Applicant believes the restriction to be 
improper for the following reasons and respectfully requests reconsideration and withdrawal of 
the restriction requirement- 
Inventions I and II are related by process and apparatus for its practice as stated by the 
Examiner. The Examiner has stated that the apparatus claims can be used to practice a materially 
different process, "one that confirms the order*'. However there is no support in the specification 
for ''confirms the order** and the Examiner has not explained what support has been used to make 
this assertion, hence the assertion is believed by Applicant to be erroneous. There would be no 
undue burden for the Examiner to search for an apparatus to perform the process as claimed since 
the process claim comprises a wireless conmitmication link and a memory device, i.e., apparatus. 

Inventions I and m are related by process and apparatus for its practice as stated by the 
Examiner. The Examiner has slated that the process can be practiced by a materially diSerent 
apparatus — "one that does not require the repair order generator to query the database^'. As 
stated by the Examiner, an apparatus that does not require the repair order generator is not 
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believed to be a materially diCTerent apparatus as claimed since the "generating a repair order^' 
step (claim 1 ) could not be perfonned by an invention that does not have a repair order generator 
(claim 19). The Examiner has provided no substitute device that could be used to accomplish 
this step and no support for the statement that the process can be practiced by a mat^ally 
different apparatus other than the Examiner's assertion. There would be no undue buirden for the 
Examiner to search for an apparatus to perform the process as claimed since the process claim 
comprises a wireless commmiication link and a memory device, i.e., apparatus. 

Applicant agrees with the Examiner in that a Restriction between group n and HI would 
be improper. 

It is therefore requested that the restriction requirement be reconsidered and withdrawn 
and that examination on the merits take place using the original set of claims. It is difficult to 
conceive of any process and apparatus claims that would ever be allowed to remain in one 
application if the style of restriction used in by the Examiner die instant ofBce action where 
utilized in all patent application examinations. Should the Examiner have any questions about 
this election or listing of claims readable thereon, or the request to rescind the restriction 
requirmient, please contact Applicant's representative at the niunber provided below. As 
applicant has addressed all issues raised by the Examiner, Applicant hereby requests ^camination 
on the merits in either case. 

RespectfiiUy submitte 
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